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Banking Online
Facilitator Feedback Survey

Thank you for running the Banking Online Workshop. Please take a few moments to
complete this feedback form so that we can make any required updates.

Conducting the session

Did you have everything
you need to conduct the
session?

Were there any other
resources or materials
that would have been
useful to have?

Did you face any logistical
issues in setting up the
session?
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Instructions

Were the instructions and
guidance included in the
facilitator pack clear?

Was there anything
missing?
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Participants

Did the participants
struggle with any content
or concepts delivered
during the session?

How did you overcome
this?

Is there anything that
could be included in the
session pack to resolve
this?
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Workbook

Were participants able to
easily use the workbook?

Were there any parts of
the workbook that were
difficult to understand?

Was there anything
missing from the
workbook?
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Materials provided

Do you have any other
general feedback on the
session slides?

Do you have any other
general feedback on the
facilitator guide?

Do you have any other
general feedback on the
workbook?
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Overall feedback

Please use this space to
give some overall
feedback on the session.




