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Now you've attended the workshop, please indicate how confident you feel about the
following topics by selecting the appropriate score. Each statement can be scored anywhere

between 1 (poor) and 5 (excellent).

1 2 |3 4 5

| understand the benefits of banking online

| feel confident to set up an online account.

| feel confident about managing my account online

Are there any further comments you'd like to make about the Banking Online workshop?




